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Jan Duffy is EMEA Research Director, IDC Government Insights and IDC Health Insights.

Ms. Duffy has more than 25 years of experience providing advice about the use of IT to solve
challenging business problems, particularly in the government and healthcare sectors.
Immediately prior to accepting her current position, Jan was responsible for IDC Canada’s
Healthcare Research Program, and this followed her management of IDC Canada’s
Government Research Program.

Ms. Duffy is a regular contributor to the IDC Health Insights Community (http://idc-insights-
community.com/health) and to the IDC Government Insights Community (http://idc-insights-
community.com/government) with particular emphasis on European government issues and she
is a frequent speaker at leading industry and business events and has chaired and patrticipated
in many conferences, symposia and seminars. She has also guest lectured at North and South
American Universities and is the author of “Harvesting Experience—Reaping the Benefits of
Knowledge.”

Prior to joining IDC, Ms. Duffy was Vice President, Solutions Practice Development with LGS
Group Inc., one of Canada’s leading management and information technology consulting firms,
now part of IBM. Ms. Duffy is also a former KPMG and President of Duffy Consulting Group Inc.

= s - IDC Government Insights provides government organizations and IT vendors who serve them with
=— || )( Govern ment research-based advisory and consulting services that enable government executives to maximize
F— . _E the value of their technology investments; minimize technology risk through accurate planning;
= 3 benchmark themselves against industry peers; adopt industry best practices for

organizational/technology alignment; make more informed technology decisions; and drive
technology-enabled performance and innovation. IDC Government Insights provides full coverage of
the government value chain, with special emphasis on developing and employing strategies that
leverage IT investments to maximize organizational performance. Staffed by senior analysts with
significant technology experience in government, IDC Government Insights provides a portfolio of
research and advisory services that are relevant to the needs of both the government and IT vendor
communities.
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