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IDC's Canadian Software as a Service research provides analysis of cloud software markets in Canada. It examines
the opportunity, customer demand, and business implementation of cloud software with a focus on applications.
Analysis of the disruptive forces impacting customer demand and vendor business models is also provided. Insights
offer a view of the shift of software buying patterns from on-premises to cloud (SaaS) delivery as well as the
associated vendor strategies for adapting to changing buyer demands.

Markets and Subjects Analyzed
 Software as a service

 Cloud forecasts and competitive analysis

 The evolution of cloud software and delivery models

 Impact on IT vendors, service providers, and channels

 Cloud software user spending intentions by segment

 Customer adoption trends: Preferences, drivers, and inhibitors

Core Research
 Software-as-a-service market forecast

 Software usage by delivery model

 IT and line-of-business buyer views

 Software-as-a-service competitive overview

In addition to the insight provided in this service, IDC may conduct research on specific topics or emerging market segments via research offerings
that require additional IDC funding and client investment. To learn more about the analysts and published research, please visit: Canadian
Software as a Service.

Key Questions Answered
1.

How are key software markets such as financial applications,
collaboration, CRM, HCM, and marketing changing in Canada
because of cloud computing?

4.

What key industry and structural changes are taking place in the
Canadian cloud market that may improve or inhibit my company's
cloud play?

2.

How are organizations progressing in their shift from on premises
to cloud?
What buyer roles and industry segments are adopting software as
a service?

5.

How is cloud shifting the competitive landscape in software?

6.

How are organizations procuring SaaS and pricing preferences?

3.

Companies Analyzed
This service reviews the strategies, market positioning, and future direction of several providers in the Canadian software as a service market,
including:
Acumatica, Adobe Systems Inc., ADP, Amazon Web Services, Avaya
Inc., Ceridian, Cisco Systems, Citrix, Epicor, FreshBooks, Google,
Hootsuite, IBM, IFS, Infor, Intuit Inc., Kronos, Microsoft Corp., NetSuite,
OpenText Corp.,
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Oracle Corp., RingCentral, Sage, Salesforce Inc., SAP SE, ServiceNow,
Shopify, Slack, SYSPRO, Ultimate, Unit4, Workday Inc., Xero, Zoho,
and Zoom.
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