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ESG Management and Reporting Technologies 
AN IDC CONTINUOUS INTELLIGENCE SERVICE 

IDC's ESG Management and Reporting Technologies program explores platforms that enable ESG data aggregation, 

analysis, and reporting. ESG has become a key focus for organizations as stakeholder concerns and business value 

are increasingly tied to an organization's sustainability performance. This research explores ESG as a risk and 

compliance function as well as an internal business value driver, all of which are creating demand for ESG software 

solutions. Service coverage spans organizational ESG data requirements from collection and data management to 

reporting and strategy analytics, highlighting solutions that enable ESG data to be leveraged to meet business 

demands. Key capabilities explored include metrics generation and ingestion, performance analysis, strategy 

enablement, reporting, and auditing. Software covered in the research includes both point solutions and integrated 

suites for every requirement along this ESG data journey. The program provides insights that help ESG software 

vendors understand the competitive landscape, market trends and dynamics, buyer demand and perception, and the 

addressable market. 

Markets and Subjects Analyzed 

 Market trends regarding ESG software that help organizations with 

their ESG data sourcing and analytics, metric gathering and 

validation, risk and compliance monitoring, automated reporting, and 

predictive operational insights 

 Opportunities around the evolving ESG software vendor landscape 

(e.g., alliances and ecosystem partnerships) 

 Organizational maturity and perceptions around ESG software to 

inform how best to support these organizations on their ESG journey 

 Go-to-market strategies for ESG software solution vendors  

 Valuable primary data to advise on enterprise perspectives and 

purchase decisions surrounding ESG software solutions and vendors 

Core Research 

 ESG Software Market Taxonomy 

 Global Sustainability/ESG Software Market Forecasts and Market 

Share 

 Worldwide IDC Survey: ESG Software Buyers' Maturity Levels, 

Solution Requirements, Spending Intentions, and Vendor Perception 

 IDC MarketScape (ESG Accounting and Reporting Solutions, ESG 

Data Management Software, Climate Risk Analytics Solutions, etc.) 

 Other IDC DecisionScapes (IDC FutureScape, IDC MaturityScape, 

IDC PeerScape) 

 IDC Market Glance of Sustainability/ESG Software Providers 

 Vendor Profiles of ESG-Focused Software Solutions 

 IDC Survey Spotlights and Market Presentations on Key Topics and 

Trends 

 Sustainability Blogs, Webcasts, and Podcasts 

In addition to the insight provided in this service, IDC may conduct research on specific topics or emerging market segments via research offerings 

that require additional IDC funding and client investment. To learn more about the analysts and published research, please visit: ESG Management 

and Reporting Technologies. 

Key Questions Answered 

1. How can software platforms enhance an organization's ESG 

program, and what are the critical capabilities? 

2. How can data management solutions enable and enhance an 

organization's ESG performance? 

3. How is the evolving ESG regulatory landscape impacting 

enterprises in their approach to and pace of ESG compliance 

enablement, and how can technology address these challenges? 

4. How do ESG platforms intersect other enterprise applications such 

as ERP, GRC, CRM, and procurement applications, and how can 

integration with these systems empower ESG platforms?  

5. What is driving buyers' preferences in ESG management solutions, 

and what are the key capabilities influencing solution choice? 

6. What are the competitive market dynamics and potential market 

opportunities around technologies that address ESG requirements? 

Companies Analyzed 

This service reviews the strategies, market positioning, and future direction of several providers in the GRC market, including: 

Accenture, Aclima, Amazon, Bain, BCG, Benchmark ESG, BeZero 

Carbon, BreezoMeter, Capgemini, Cervest, Cisco, Clarity.ai, 

Conservice ESG, Cority, Coupa, Dell, Deloitte, Diligent, Ecologi Zero, 

EcoVadis, Enablon (Wolters Kluwer), ethixbase, EY, FactSet, FigBytes, 

FiscalNote, GHGSat, Google, Greenly, IBM, Intelex, IsoMetrix, Kinaxis, 

KPMG, Lisam Systems, Locus Technologies, Maplecroft, Marsh, 

McKinsey, Measurable, MetricStream, Microsoft, Moody's, NAVEX, 

NEC, Normative, Novata, Novisto, OneConcern, OneReport, OneTrust, 

Oracle, Pachama, Persefoni, Plan A, Planet, ProcessMAP, PTC, PwC, 

Redaptive, Refinitiv, SAI360, Salesforce, SAP, Schneider Electric, 

Sedex, ServiceNow, South Pole, Sphera, Spherics (Sage), 

Sustainalytics, Sylvera, UKG, UL, VelocityEHS, Watershed, Workday, 

and Workiva. 
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