India IT and Business Services market to reach US$ 13.9 billion by December 2019:
IDC India Report

New Delhi, 27th November 2018. According to IDC Asia Pacific (excluding Japan) Semi-annual
Services Tracker, 1 H 201 8, the India IT & Business Services market is expected to reach US$
12.9 billion by the end of 2018, up by 6.9% annually. It is further expected to register an annual
growth rate of 7.9% and reach US$ 13.9 billion by the end of 2019. IT Services, which accounted
for around 78% of the IT & Business Services spending in 1H 2018, is expected to grow at 6.9%
year-on-year to reach $ 9.9 billion for the full year 2018.
The Indian economy rebounded in 1H 2018, after a spate of slower growth in 2017; which led
to higher government spending on technology initiatives, and higher enterprises spending on
digital technologies. This led to a sustained demand for services, especially around systems
upgradation; a greater positive impact on IT Services market of this is expected in the next 1-2
years. The faster growing services included Hosting Infrastructure Services, Hosted Application
Management, Application Management and IT Consulting.
IDC classifies the IT Services market into three categories – Project-Oriented Services, Managed
Services, and Support Services. For the 1H 2018 period (January – June 2018), Project-Oriented
Services constituted the largest segment, followed by Managed Services, and Support Services.
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"The role of IT Services in accelerating the adoption of Third platform technologies is pivotal.
The demand for services around emerging technologies, such as Cloud, Artificial Intelligence
(AI), Machine Learning (ML), Automation, and Internet of Things (IoT) will be boosted in the
next 3-5 years,” said Ranganath Sadasiva , Director Enterprise, IDC India.
"Security services continued to gain ground in 1H 2018 due to a rise in the nature and complexity
of cyber threats and is forecasted to grow at a CAGR of 20.7% between 2017-22. Lack of
awareness about the emerging cybersecurity threat landscape and an acute shortage of skilled
cybersecurity professionals in enterprises in India would further boost the demand for managed
security services in the next 12-24 months,” said Sandeep Kumar Sharma , Associate
Research Manager - Software and Services, IDC India.
IDC estimates that the IT Services market will grow at a CAGR of 8.2% between 2017-2022, to
reach US$ 13.7 billion by the end of 2022.
About IDC Trackers
IDC Tracker products provide accurate and timely market size, company share, and forecasts
for hundreds of technology markets from more than 100 countries around the globe. Using
proprietary tools and research processes, IDC's Trackers are updated on a semiannual, quarterly,
and monthly basis. Tracker results are delivered to clients in user-friendly excel deliverables and
on-line query tools. The IDC Tracker Charts app allows users to view data charts from the most
recent IDC Tracker products on their iPhone and iPad.
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International Data Corporation (IDC) is the premier global provider of market intelligence,
advisory services, and events for the information technology, telecommunications, and consumer
technology markets. With more than 1,100 analysts worldwide, IDC offers global, regional, and
local expertise on technology and industry opportunities and trends in over 110 countries. IDC's
analysis and insight helps IT professionals, business executives, and the investment community
to make fact-based technology decisions and to achieve their key business objectives. Founded
in 1964, IDC is a subsidiary of IDG, the world's leading technology media, research, and events
company. To learn more about IDC, please visit www.idc.com. Follow IDC on Twitter at @IDC.
All product and company names may be trademarks or registered trademarks of their respective
holders.

About IDC
IDC is the premier global provider of market intelligence, advisory services, and
events for the information technology and telecommunications industries. IDC helps IT
professionals, business executives, and the investment community make fact-based
decisions on technology purchases and business strategy. Over 775 IDC analysts in
50 countries provide global, regional, and local expertise on technology and industry
opportunities and trends. For more than 40 years, IDC has provided strategic insights
to help our clients achieve their key business objectives. IDC is a subsidiary of IDG, the
world's leading technology media, research, and events company. You can learn more
about IDC by visiting http://www.idc.com/.
IDC is a subsidiary of IDG, the world’s leading technology media, research, and events
company. Additional information can be found at www.idc.com.
All product and company names may be trademarks or registered trademarks of their
respective holders.
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