Weak Market Sentiments Owing to Sluggishness in Consumption Results in 4.2%
Year-on-Year Decline in India HCP Market; IDC India Reports

NEW DELHI, August 22, 2019 – India HCP market posted quarterly shipments of approx. 0.84
million units in 2019Q2, a decline of 0.9% on a Quarter-on-Quarter basis, as per the latest IDC
Asia Pacific Quarterly Hardcopy Peripherals Tracker , CY2019Q2. A decline in the shipment
of Laser Printers and Serial Dot Matrix printers brought the overall HCP market down by 4.2%
year-on-year.
Despite the continued slowdown in overall demand, Inkjet printer segment grew year-on-year
by 2.8% as a result of channel stocking by most of the vendors. The growth was driven by Ink
tank printers which recorded year-on-year growth of 4.1%. While the overall laser printer market
declined year-on-year by 12.8%, the copier segment grew by 27.1% year-on-year following the
release of orders which were held up in Q1 due to Code of Conduct coming into play.
"The decline was primarily due to the slowdown in consumption faced by the HCP vendors
owing to challenging economic conditions. SMBs and SOHOs too were restricted in their
growth by tighter loan approval processes from banks leading to liquidity issues. Demand from
government saw an increase towards the end of the quarter owing to the previous government
again winning with absolute majority and executing its previous orders,” says Bani Johri, Market
Analyst, IPDS, IDC India.
Overall HCP Market:
Figure 1
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Top 3 Brand Highlights:
HP Inc. (excluding Samsung) maintained its leadership in HCP with a market share of 43.0%
while its shipment grew by 2.1% year-on-year. The growth was primarily led by the inkjet
segment, which grew by 11.4% year-on-year as a result of lucrative channel schemes, thus
helping HP retain its 2nd position. On the Copier side, HP’s aggressive channel push contributed
to growth in shipment’s leading to HP capturing 19.5% market share. In the Laser segment
(excluding Copiers) HP maintained its leadership position, capturing 59.8% of the market share.
Epson remained at 2nd position in the overall HCP market even though it declined by 12.4%
year-on-year. The decline came with the lower than anticipated demand of New models namely,
L3110 and L3150. While Epson continued to hold its leadership position in the inkjet segment,
it’s unit market share decreased by 14.7 points to 41.4%. Epson had already stocked its channel
sufficiently in 2019Q1 and hence the continued low consumer demand in addition to the
lukewarm reception of L3110 and L3150 in 2019Q2 affected Epson’s performance.
Canon recorded a year-on-year decline of 3.0% while maintaining its 3rd position in the HCP
market and capturing 19.6% unit market share. In the inkjet segment, Canon grew year-on-year
by 14.4% as a result of channel stocking even though the market sentiments were subdued. With
its wide product portfolio and a strong foothold in the corporate segment, Canon continues to
lead the copier market with 29.9% unit market share.
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IDC India Market Outlook:
“Market conditions are expected to remain challenging in 2019Q3 from a year-on-year
perspective as the economic slowdown will impact both consumer and commercial demand. The
consumer market is expected to get some boost in the upcoming festive season. Attractive EMI
schemes and offers such as instant cashback will likely drive growth in consumer demand,” says
Nishant Bansal, Senior Research Manager, IPDS, IDC India.
-EndsAbout IDC Trackers
IDC Tracker products provide accurate and timely market size, company share, and forecasts
for hundreds of technology markets from more than 100 countries around the globe. Using
proprietary tools and research processes, IDC's Trackers are updated on a semiannual, quarterly,
and monthly basis. Tracker results are delivered to clients in user-friendly excel deliverables and
on-line query tools. The IDC Tracker Charts app allows users to view data charts from the most
recent IDC Tracker products on their iPhone and iPad.
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International Data Corporation (IDC) is the premier global provider of market intelligence,
advisory services, and events for the information technology, telecommunications, and consumer
technology markets. With more than 1,100 analysts worldwide, IDC offers global, regional, and
local expertise on technology and industry opportunities and trends in over 110 countries. IDC's
analysis and insight help IT professionals, business executives, and the investment community
to make fact-based technology decisions and to achieve their key business objectives. Founded
in 1964, IDC is a subsidiary of IDG, the world's leading technology media, research, and events
company. To learn more about IDC, please visit www.idc.com. Follow IDC on Twitter at @IDC.
All product and company names may be trademarks or registered trademarks of their respective
holders.
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