India Server Market Revenue Declines YoY by 2.8% to Reach $299.6 Million in
4Q19
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NEW DELHI, March 31 , 2020 - The overall server market
in India witnessed a year-over-year (YoY) decline of 2.8%
in terms of revenue to reach $299.6 million in 4Q19 versus
$308.1 million in 4Q18, according to the latest IDC Worldwide
Quarterly Server Tracker , 4Q19 (October – December
2019). The x86 server market accounts for 88.1% of the
overall server market in terms of revenue. The contribution
to the x86 server market primarily came from professional
services, education, telecommunications, manufacturing,
and banking verticals. Large deals were witnessed from
telecommunication vendors, nationalized and payment banks,
high-tech semiconductor manufacturing companies, and
education in India, during 4Q19.
The x86 server market in terms of revenue declined YoY by
1.2% to reach $264.0 million in 4Q19 from $267.1 million
in 4Q18. “The professional services vertical which includes
public cloud providers, traditional IT/ITES companies,
witnessed a drop in revenues of 24.1% to account for 36.1%
of the overall market. It is important to note that this segment
accounted for nearly 47.1% of all revenues in 4Q18,” said
Harshal Udatewar, Market Analyst, Server, IDC India.
“The silver lining, however, was the increase in spending
from verticals such as banking, telecommunications,
and manufacturing that grew 33.5%, 42.9%, and 18.4%
respectively. The education vertical registered the highest
YoY growth of 189.9% in the x86 market during 4Q19,” he
further added.
The non-x86 server market declined YoY by 13.2% to reach
$35.6 million in revenue, in 4Q19. IBM tops the market with
a revenue share of 74.0%, followed by Hewlett Packard
Enterprise with a share of 18.2%, and Oracle with 7.8%,
during 4Q19. Banking remains top vertical with 75.2%
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revenue share followed by
manufacturing and insurance with
12.3%, and 3.6% respectively,
during 4Q19.
Vendor Highlights:
Figure 1

Source: IDC Worldwide Quarterly
Server Tracker, 4Q19
In 4Q19, Hewlett Packard
Enterprise (HPE) tied with Dell
Technologies for the number one
position in the India x86 server
market with a revenue share of
25.4% and 24.5% respectively.
HPE registered few big wins
from telco’s, manufacturing, IT
and ITeS companies recording
a revenue of $67.0 million. Key
wins for Dell Technologies came
from professional services,
telcos, banks, and high-tech
semiconductor companies to
reach a revenue of $64.6 million.
At number three is Cisco, with
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a revenue share of 8.4% and a
revenue of $22.3 million. Lenovo
came in fourth accounting for
a revenue share of 6.6% and a
revenue of $17.5 million.
“The market is expected to decline
in 2020 due to the COVID-19
outbreak adversely affecting the
supply-side leading to a shortage
of components and delays in
shipping. While it is impossible to
predict the duration of the current
situation, there is a high probability
of a shift in demand towards the
second half of the year,” adds
Harshal.
IDC India Forecast
Due to COVID-19, the growth of
the Indian economy is expected
to remain moderate. The ongoing lockdown is imposing
severe challenges across multiple
sectors such as manufacturing,
BFSI, and others, due to which
growth seems highly uncertain.
Enterprise spending is expected
to be delayed as supply-chain
elements remain badly affected.
However, telco and government
verticals show a strong pipeline for
the entire 2020. Investments from
telco would be driven by projects
related to OSS, BSS, IMS stack for
VoLTE and 5G testbed programs
towards 5G development. Also,
local cloud service providers would
invest in expansion projects for
their infra capacity in 2020. At
present, India x86 server market is
expected to witness a YoY decline
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in values by 4.2%, during the
period 2019-2020, according to the
latest IDC Worldwide Quarterly
Server Tracker Forecast, 4Q19,
(March 2020 Release).
About IDC Trackers
IDC Tracker products provide
accurate and timely market size,
company share, and forecasts
for hundreds of technology
markets from more than 100
countries around the globe. Using
proprietary tools and research
processes, IDC's Trackers
are updated on a semiannual,
quarterly, and monthly basis.
Tracker results are delivered
to clients in user-friendly excel
deliverables and on-line query
tools. The IDC Tracker Charts app
allows users to view data charts
from the most recent IDC Tracker
products on their iPhone and iPad.
About IDC
International Data Corporation
(IDC) is the premier global
provider of market intelligence,
advisory services, and events
for the information technology,
telecommunications, and
consumer technology markets.
With more than 1,100 analysts
worldwide, IDC offers global,
regional, and local expertise
on technology and industry
opportunities and trends in over
110 countries. IDC's analysis and
insight helps IT professionals,
business executives, and the
investment community to make
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fact-based technology decisions
and to achieve their key business
objectives. Founded in 1964, IDC
is a wholly-owned subsidiary of
International Data Group (IDG),
the world's leading tech media,
data and marketing services
company. To learn more about
IDC, please visit www.idc.com.
Follow IDC on Twitter at @IDC
and LinkedIn. Subscribe
to the IDC Blog for industry
news and insights: http://bit.ly/
IDCBlog_Subscribe.
IDC is a subsidiary of IDG, the world’s leading technology
media, research, and events company. Additional information
can be found at www.idc.com. All product and company
names may be trademarks or registered trademarks of their
respective holders.
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