East Africa Smartphone Market Records Strong Growth but Global COVID-19
Outbreak Looks Set to Hit Shipments

Nairobi – Kenya's smartphone market saw shipments
increase 20.3% year on year (YoY) in Q4 2019, according
to the latest figures from global technology and consulting
services firm International Data Corporation (IDC). Elsewhere
in East Africa, Tanzania and Uganda experienced YoY
growth of 8.7% and 8.6%, respectively. Looking at 2019 as a
whole, these three markets combined saw total smartphone
shipments of 10.7 million units, up 13.3% on the 9.4 million
units that were shipped in 2018.
Most brands operating in the region increased their marketing
spend in Q4 2019, with an accompanying surge in sales
promotions. The region's vibrant distribution network also
had a positive impact on the market, while online retailers
were particularly successful at promoting Black Friday in
November. The wide availability of smartphones in the low
and mid-range price bands ($0<$200), which accounted for
86% of the total units shipped in Q4 2019, was influential to
the market's growth. Positive market sentiment and a stable
dollar also contributed to the market's improved performance.
Transsion brands (Tecno, itel, and Infinix) dominated the
East Africa smartphone market, accounting for 70.8% of total
shipments in 2019. Samsung placed second with 10.9%,
followed by Huawei and Xiaomi with respective shares of
5.2% and 3.7%.
Figure 1
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Samsung's A series models
proved particularly popular in
the East Africa market, with
their superior features, attractive
designs, and affordable prices
driving strong demand. However,
Transsion's Tecno brand was the
clear market leader with successful
launches of its best-selling Spark 4
and Camon 12 models.
Anticipated Impact of COVID-19
Outbreak
As per the most recent Situation
Report (#55) from the World
Health Organization, there are now
153,517 confirmed cases of the
COVID-19 virus worldwide, with
5,735 deaths. In response to the
pandemic, IDC has developed
three possible scenarios –
Optimistic, Probabilistic, and
Pessimistic – and currently
believes that the Probabilistic
scenario is the most likely to occur,
with both supply- and demand-side
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concerns alleviating by the second
half of 2020.
Under this scenario, IDC
anticipates a slowdown for the
East Africa smartphone market
over the coming quarters, with
shipments forecast to decline
12.0% quarter on quarter in Q1
2020 and fall a further 3.0% in
Q2 2020. IDC expects to see
a recovery in Q3 2020 and Q4
2020 across each of the East
Africa markets if the virus is
contained and supply chains return
to normal. Looking at 2020 as a
whole, IDC expects the East Africa
smartphone market to decline
1.6% YoY.
The smaller markets of Tanzania
and Uganda are likely to see
steeper declines as the priority of
limited supply is expected to be
given to the bigger Kenyan market.
Top distributors and retailers have
warned that prices of consumer
goods, mobile phones, TVs, and
fridges, among others, will rise
from March 2020 as the effects of
the COVID-19 pandemic disrupt
supply chains. Those distributors
that shipped in goods in bulk
before the start of the Chinese
New Year in January expect to run
out of stock in a few weeks.
The Chinese brands Tecno, Itel,
Infinix, Oppo, Xiaomi, and Huawei
account for more than 85% of
total smartphone shipments to
East Africa. Meanwhile, other
brands such as Samsung and
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Nokia source their components
from China, with the assembly of a
certain portion of their devices also
taking place in the country. Due
to the dominance of the Chinese
brands in the East Africa market
and the dependence of other
brands on China for components
and assembly, the slowdown in
China will have a huge impact
on the smartphone shipments in
the short term. The virus will also
affect the launch patterns for new
smartphone models.
"East Africa's smartphone market
is growing due to the large
population of young people
and the increasing adoption of
technology in this developing
region, while the relatively calmer
economic climate also helped
spur growth throughout 2019,"
says George Mbuthia, a research
analyst at IDC. “Demand for
smartphones remains very high
in East Africa, so shortages in
supply are currently driving an
increase in gray market units from
Dubai and elsewhere in the Middle
East. This is expected to continue
until the impact of the COVID-19
outbreak on supply chains in China
lessens or the gray channels run
out of excess stock.”
Under IDC's Probabilistic scenario
for East Africa, smartphone
shipments are anticipated to
decline in Q1 2020. "While the
decline would be more drastic
under the Pessimistic scenario,
stocks that were imported in the
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early months of the quarter have
helped to stem the decline," says
Dr. Ramazan Yavuz, a senior
research manager at IDC. "In Q2
2020, the market will continue
to decline due to supply chain
disruptions in China. The prices
of the available smartphones will
also rise slightly, driven by the
shortage in supply. At this early
stage of the crisis, it's important
to be circumspect and IDC's
probabilistic scenario has the virus
being contained by Q3 2020, at
which point production should fully
resume."
For more information, please
contact Sheila Manek at
smanek@idc.com or on +971 4
446 3154.
About IDC
International Data Corporation
(IDC) is the premier global
provider of market intelligence,
advisory services, and events
for the information technology,
telecommunications, and
consumer technology markets.
With more than 1,100 analysts
worldwide, IDC offers global,
regional, and local expertise
on technology and industry
opportunities and trends in over
110 countries. IDC's analysis and
insight helps IT professionals,
business executives, and the
investment community to make
fact-based technology decisions
and to achieve their key business
objectives. Founded in 1964,
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IDC is a subsidiary of IDG, the
world's leading technology media,
research, and events company.
To learn more about IDC, please
visit www.idc.com. Follow IDC on
Twitter at @IDC.
IDC in the Middle East, Turkey,
and Africa
For the Middle East, Turkey,
and Africa region, IDC retains a
coordinated network of offices
in Riyadh, Nairobi, Lagos,
Johannesburg, Cairo, and Istanbul,
with a regional center in Dubai.
Our coverage couples local insight
with an international perspective
to provide a comprehensive
understanding of markets in
these dynamic regions. Our
market intelligence services are
unparalleled in depth, consistency,
scope, and accuracy. IDC
Middle East, Africa, and Turkey
currently fields over 130 analysts,
consultants, and conference
associates across the region. To
learn more about IDC MEA, please
visit www.idc.com/mea. You can
follow IDC MEA on Twitter at
@IDCMEA.
IDC is a subsidiary of IDG, the world’s leading technology
media, research, and events company. Additional information
can be found at www.idc.com. All product and company
names may be trademarks or registered trademarks of their
respective holders.
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For more information contact:
Sheila Manek
smanek@idc.com
+971 4 446 3154
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