IDC's 7th Annual Global IoT Decision Maker Survey Reveals IoT as a Leading
Digital Transformation Initiative, but Organizations Struggle with Skills Gaps and
Infrastructure Readiness

FRAMINGHAM, Mass., August 12, 2019 – International Data Corporation (IDC) completed
its seventh annual survey examining the latest investment trends in the Internet of Things (IoT)
as well as the opportunities and challenges facing IoT buyers worldwide. IDC found the majority
of organizations that have deployed IoT projects have determined the KPIs to measure success –
however, the specific KPIs differ significantly by industry.
Respondents of IDC's Global IoT Decision Maker Survey include IT and line of business
decision makers (director and above) from 29 countries across six industries that have invested or
plan to invest in IoT projects. Some key findings include:
•

•

•
•
•

85% of survey respondents have a budget allocated towards IoT projects. Despite
the belief that business decision makers hold the majority of budget, IT continues to
control a lot of budget, especially since the ongoing costs to support IoT projects is
not inconsequential.
Improved productivity, reduced costs, and achieving better product quality became
the focus for investment in 2019 marking a notable shift from improving security
being the key driver in previous editions of the study.
Dealing with the skills gap saw a big shift this year to third biggest challenge behind
overall cost of project and security concerns.
Increasingly, safety improvements are becoming a key metric to measure the success
of IoT projects, especially in healthcare, manufacturing, and public sector industries.
56% of unsuccessful IoT projects were determined within months, allowing
organizations to fail fast and move on or revisit original project goals.

"IDC has been at the forefront of research on the development of the IoT market for several years
now. Our annual Global IoT Decision Maker Survey is a cornerstone research study guiding our
market insights," said Carrie MacGillivray, group vice president and Global IoT Lead at IDC.
"With this ongoing demand side insight, we can determine trends of adoption, drivers, and key
pain points for end users as they make IoT investment decisions for their organization."
IDC's Global IoT Decision-Maker Survey, 2019: First Look (IDC #US45407319) identifies the
latest investment trends within IoT initiatives as well as the current expectations and concerns
of IoT buyers worldwide. This survey includes respondents from 29 countries and six vertical
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industries with over 100 employees at their organization. Respondents were required to have
direct decision-making responsibility over IT or business decisions at their organizations. The
sample included 5,421 director, VP- and C-level IoT decision makers. Data cuts and insights are
available by industry, country, and region through IDC's global team of IoT analysts specializing
in technology, industry, and regional views of this market.
About IDC
International Data Corporation (IDC) is the premier global provider of market intelligence,
advisory services, and events for the information technology, telecommunications, and consumer
technology markets. With more than 1,100 analysts worldwide, IDC offers global, regional, and
local expertise on technology and industry opportunities and trends in over 110 countries. IDC's
analysis and insight helps IT professionals, business executives, and the investment community
to make fact-based technology decisions and to achieve their key business objectives. Founded
in 1964, IDC is a wholly-owned subsidiary of International Data Group (IDG), the world's
leading media, data and marketing services company. To learn more about IDC, please visit
www.idc.com. Follow IDC on Twitter at @IDC and LinkedIn.
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