Traditional PC Shipments Saw a Sharp Decline in Q1 2020 Despite Increased
Demand to Meet Remote Work and School Needs, According to IDC

FRAMINGHAM, Mass., April 13, 2020 – The global traditional
PC market, comprised of desktops, notebooks, and
workstations, declined 9.8% year over year in the first quarter
of 2020 (1Q20), reaching a total of 53.2 million shipments
according to preliminary results from the International Data
Corporation (IDC) Worldwide Quarterly Personal Computing
Device Tracker. The stark decline after a year of growth in
2019 was the result of reduced supply due to the outbreak of
COVID-19 in China, the world's largest supplier of PCs.
While production capacity in January was pretty much on
par with past years, the extended closure of factories in
February and the slow resumption of manufacturing along
with difficulties in logistics and labor towards the end of the
quarter led to a reduction of supply. Meanwhile, demand rose
during the quarter as many employees needed to upgrade
their PCs to work from home and consumers sought gaming
PCs to keep themselves entertained.
"Though supply of new PCs was somewhat limited during the
quarter, a few vendors and retailers were able to keep up with
the additional demand as the threat of increased tariffs last
year led to some inventory stockpiling at the end of 2019,"
said Jitesh Ubrani research manager for IDC's Mobile Device
Trackers. "However, this bump in demand may be short lived
as many fear the worst is yet to come and this could lead to
both consumers and businesses tightening spending in the
coming months."
"IDC believes there will be longstanding positive
consequences once the dust settles," said Linn Huang,
research vice president, Devices and Displays at IDC.
"Businesses that once primarily kept their users on campus
will have to invest in remote infrastructure, at the very least,
for continuity purposes. Consumers stuck at home have had
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to come to terms with how
important it is to keep tech up to
date. This should provide a steady,
long-range tailwind for PC and
monitor markets, among other
categories."
Regional Highlights
Asia/Pacific (excluding Japan)
(APeJ): Traditional PC shipments
posted a double-digit decline in
1Q20. The closure of factories
in China due to the COVID-19
outbreak resulted in a supply-side
disruption throughout the region,
while demand was impacted
severely in China due to the
suspension of business activities
in the most affected provinces. As
the pandemic spread throughout
the world, most of the Asia/Pacific
countries progressed into a partial
or full closure by the second
half of March, with non-essential
activities suspended and business
operations halted. Even though
there was a short-term spike in
demand for PCs due to work from
home and e-learning, IDC expects
a significant negative impact on
demand, extending several months
or even quarters.
Canada: The Traditional PC
market posted growth for the
15th consecutive quarter with
several vendors managing to
capitalize in these unique times.
Strategic purchases for Windows
10 upgrades, government yearend, and to counteract possible
component shortages were quickly
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consumed by the rush to address
working and learning from home.
Inventory levels in all areas of the
channel have been decimated to
meet this demand. As many retail
locations and businesses close the
need to replenish, inventory will
fade as will the ability to receive
goods through all levels of the
supply chain and channel.
Europe, Middle East, and
Africa (EMEA): Traditional PC
shipments saw a single-digit
year-over-year decline after
three consecutive quarters of
growth, driven by both desktops
and notebooks. The lower than
expected performance is attributed
to the global pandemic. Despite
strong PC demand from SMBs and
an additional surge in demand for
notebooks stemming from work
or study at home amidst severe
lockdown across the region, a
constrained supply chain was
primarily responsible for the
decline.
Japan: Commercial and consumer
markets were expected to mark
strong growth in 1Q20, led
by demands for Windows 10
migration. However, the supply
chain constraints created by
COVID-19 drove the overall Japan
PC market into a decline.
Latin America: The Traditional PC
market showed a slightly more
pronounced contraction than
expected. The biggest contractions
were reflected in notebook
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devices, in both the consumer
and commercial segments, due to
important deliveries (principally for
education and government deals)
that had been postponed.
United States: While the
Traditional PC market saw growth
for much of 2019, the first quarter
of 2020 produced a significant
drop in shipments in the US.
Current volume estimates show
a year-over-year decline of 4%,
which would mark this as the
lowest quarterly shipment volume
seen in more than a decade. While
the desktop market is expected to
maintain low single digit year-overyear growth, the notebook market
is expected to contract by upwards
of 8%.
Company Highlights
Lenovo once again managed
to capture the leading position
despite declining 4.3% during the
quarter. Excluding the Asia/Pacific
region and Japan, the company
managed to grow across all the
other regions thanks to increased
demand stemming from new work
from home policies.
HP Inc. finished the quarter in
second place while declining
13.8% year over year during the
quarter. Despite the company's
scale and brand recognition, it was
unable to secure enough supply
during the quarter leading to a
slight reduction in share.
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Dell Technologies once again
ranked third overall. This was a
rather successful quarter for the
company as it was one of the
few companies that managed to
grow during the quarter—up 1.1%
year over year—thanks to strong
relationships with the supply chain.
Acer Group rose to fourth place
with close to 3.4 million units
shipped in the quarter. By pulling
in inventory ahead of the shutdown
in February, the company was
able to negate some of the ill
effects of the supply disruption.
A strong gaming portfolio as well
as success in the Chromebook
market helped the company rise
up the ranks.
Apple saw its Mac volumes decline
by 20.7% year over year, one of
the largest drops in recent history
as almost all of its manufacturing is
based in China and the company
was one of the hardest hit by the
shutdown of factories.
Top 5 Companies, Worldwide
Traditional PC Shipments, Market
Share, and Year-Over-Year
Growth, Q1 2020 (Preliminary
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results, shipments are in
thousands of units)
Company
1Q20 1Q20 1Q19 1Q19 1Q20/1Q19
Shipments
MarketShipments
MarketGrowth
Share
Share
1.
12,83024.1%13,41322.7%-4.3%
Lenovo
2.
11,70122.0%13,57323.0%-13.8%
HP
Inc.
3.
10,49519.7%10,37917.6%1.1%
Dell
Technologies
4.
3,3646.3% 3,7336.3% -9.9%
Acer
Group
5.
3,0925.8% 3,8966.6% -20.7%
Apple
Others11,75722.1%14,01923.8%-16.1%
Total 53,238100.0%
59,013100.0%
-9.8%
Source: IDC Quarterly Personal
Computing Device Tracker, April
13, 2020
Notes:
•
•

•

Some IDC estimates prior to financial earnings
reports. Data for all companies are reported for
calendar periods.
Shipments include shipments to distribution
channels or end users. OEM sales are counted
under the company/brand under which they are
sold.
Traditional PCs include Desktops, Notebooks, and
Workstations and do not include Tablets or x86
Servers. Detachable Tablets and Slate Tablets are
part of the Personal Computing Device Tracker but
are not addressed in this press release.
Figure 1
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IDC's Worldwide Quarterly
Personal Computing Device
Tracker gathers detailed market
data in over 90 countries. The
research includes historical and
forecast trend analysis among
other data.
For more information, or to
subscribe to the research,
please contact Kathy
Nagamine at 650-350-6423 or
knagamine@idc.com.
About IDC Trackers
IDC Tracker products provide
accurate and timely market size,
company share, and forecasts
for hundreds of technology
markets from more than 100
countries around the globe. Using
proprietary tools and research
processes, IDC's Trackers
are updated on a semiannual,
quarterly, and monthly basis.
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Tracker results are delivered
to clients in user-friendly excel
deliverables and on-line query
tools.
Click here to learn about IDC's full
suite of data products and how you
can leverage them to grow your
business.
About IDC
International Data Corporation
(IDC) is the premier global
provider of market intelligence,
advisory services, and events
for the information technology,
telecommunications, and
consumer technology markets.
With more than 1,100 analysts
worldwide, IDC offers global,
regional, and local expertise
on technology and industry
opportunities and trends in over
110 countries. IDC's analysis and
insight helps IT professionals,
business executives, and the
investment community to make
fact-based technology decisions
and to achieve their key business
objectives. Founded in 1964,
IDC is a wholly-owned subsidiary
of International Data Group
(IDG), the world's leading tech
media, data and marketing
services company. To learn
more about IDC, please visit
www.idc.com. Follow IDC on
Twitter at @IDC and LinkedIn.
Subscribe to the IDC Blog for
industry news and insights: http://
bit.ly/IDCBlog_Subscribe.
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All product and company names
may be trademarks or registered
trademarks of their respective
holders.
IDC is a subsidiary of IDG, the world’s leading technology
media, research, and events company. Additional information
can be found at www.idc.com. All product and company
names may be trademarks or registered trademarks of their
respective holders.
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