New IDC Survey Examines COVID-19's Impact on Enterprise Networking,
Assessing New Buying Behaviors and Future Investments

FRAMINGHAM, Mass., June 25, 2020 – The novel
Coronavirus (COVID-19) has had a mixed impact on the
enterprise networking market. While most companies
report downward pressure on their IT budgets, supporting
a suddenly remote workforce and enabling contactless
operations has created new demand for network capabilities.
A new study from International Data Corporation (IDC) looks
at how investments in various networking technologies
have changed since the global pandemic began and how
investment priorities for the rest of the year will continue to
shift.
"The novel coronavirus has forced enterprises across the
globe to rapidly and dramatically shift their operations. In
doing so, enterprises are relying more heavily on networking
technology, from enabling secure connectivity to supporting
increased demand for collaboration platforms," said Rohit
Mehra, vice president, Network Infrastructure at IDC. "At the
same time, COVID-19 has forced enterprises to prioritize
spending habits. IDC has conducted primary research to
gain detailed insights into enterprise spending habits and
buying criteria across key networking technologies. This data
showcases how spending habits have changed in recent
months and details enterprise priories for future investments."
IDC's network infrastructure team fielded a study of U.S.based enterprise networking leaders and decision makers in
May and June of 2020 to assess the impact of COVID-19 and
collect quantitative data on future spending habits. The study
focused on the following topics:
•

How investments in key enterprise networking technologies have changed
since the COVID-19 pandemic began.
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•
•
•

•

Top challenges enterprises face in managing employees working from home
and analyzing what networking technologies enterprises have increasingly
relied on to support remote workers.
Which vendors are best positioned to address enterprise networking needs
post-COVID-19.
Technology-specific data across key enterprise networking domains including
datacenter networking, enterprise campus networking (wired and wireless
local area networking), wide area (including software-defined networking),
network management, and unified communications and collaboration
(UC&C).
Enterprise networking investment trends across key verticals including
education/government, finance, IT, health care/life sciences, manufacturing,
transportation/utilities, retail and services.
Key findings from the study
include:

•

•

•

Enterprises report planned increased investments
in UC&C tools, network management, and
datacenter networking since the pandemic began.
Respondents report decreased spending in the
enterprise campus and wide area networking.
Almost half of respondents (48%) reported they
will be increasing investments in UC&C tools,
compared to 32% reporting increased investments
in datacenter networking, and 31% increasing
investments in network management.
More than half of respondents (51%) reported that
employees cannot access applications from their
home internet connection multiple times a week.
A majority of respondents said employees do not
primarily use a virtual private network (VPN) while
working from home.
Additional results from the study
will be presented in an IDC
webinar to be held July 9th at
12:00 pm U.S. Eastern time.
IDC analysts Rohit Mehra, Brad
Casemore, Brandon Butler,
and Mark Winther will present
highlights and implications from
the enterprise networking survey
and analyze key market trends
for 2020. Details and registration

- 2-

for this webinar are available at
https://bit.ly/2YwTVzt.
About IDC
International Data Corporation
(IDC) is the premier global
provider of market intelligence,
advisory services, and events
for the information technology,
telecommunications, and
consumer technology markets.
With more than 1,100 analysts
worldwide, IDC offers global,
regional, and local expertise
on technology and industry
opportunities and trends in over
110 countries. IDC's analysis and
insight helps IT professionals,
business executives, and the
investment community to make
fact-based technology decisions
and to achieve their key business
objectives. Founded in 1964,
IDC is a wholly-owned subsidiary
of International Data Group
(IDG), the world's leading tech
media, data and marketing
services company. To learn
more about IDC, please visit
www.idc.com. Follow IDC on
Twitter at @IDC and LinkedIn.
Subscribe to the IDC Blog for
industry news and insights: http://
bit.ly/IDCBlog_Subscribe.
IDC is a subsidiary of IDG, the world’s leading technology
media, research, and events company. Additional information
can be found at www.idc.com. All product and company
names may be trademarks or registered trademarks of their
respective holders.
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For more information contact:
Michael Shirer
press@idc.com
508-935-4200
Brandon Butler
bbutler@idc.com
508-935-4325

- 4-

