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IDC FutureScape

12:00 Check-in & Refreshments
12:15 Navigate your Customer’s Al Journey
13:00 Opening Remarks

13:10 Keynote: Charting the Agentic Future : “ _
Everything Al: The Engine for the Agentic Future e

Consumers Al: The Experience for the Agentic Future

Networking & Refreshments

China Al: Redefining Global Competition for the ot
Agentic Future |

’
|

Services Al: Transforming for the Agentic Future

Accelerating Advantage for the Agentic Future
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16:20
17:00 Live Q& A, Raffle Draw and Closing Remarks




